
BUS100: Prof. Cassagio 
Creative Problem Solving in Business 

PRINT REFERENCE BOOKS 
 
Dictionary of American Business Call Number: Ref. HF1001 .D54 2000 
 Covers everyday business usage, with vocabulary and spelling 
Dictionary of Finance and Investment Terms Call Number: Ref. HG151 .D69 1995 
 Defines more than 4,000 terms related to investment with features helpful charts and 
 graphs 
Dun and Bradstreet’s Industry Norms and Ratios (Ref Desk) 
 Selected key ratios for various industries 
Encyclopedia of Business ebook and print (Ref Desk) 
 In-depth coverage of all aspects of major business topics and theories 
Encyclopedia of Business and Finance ebook and print (Ref Desk) 
 Detailed articles on major topics in business and finance 
Encyclopedia of Management ebook and print (Ref Desk) 
 Covers 350 topics in management theories and applications 
Encyclopedia of Small Business– ebook and print Cal number: Ref. HD62.7 .H553 2002 
 Detailed articles and overviews of all the key information needs of small business 
 owners, including financing; financial planning, business plan creation; market  
 analysis; sales strategy; tax planning, human resource issues, etc. 
RMA Annual Statement Studies 
 Selected key ratios for various industries 
Standard and Poor’s Register (Ref Desk) 
 Directory of Companies and key officers 

DATABASES 
 
Business & Company Resource Center 

 Articles on business and individual companies; company information, industry  
 information 
Mergent Online 
 Company financial data, historical stock quotes, ratios, and industry information 
ABI Inform 
 Business-related subject areas; magazine, journal and newspaper articles 
Lexis-Nexis Academic 

 Business research including company filings (Disclosure reports with full ratio  
 analysis), newspaper articles 
Gale Virtual Library 
 Business and Management encyclopedias 

http://ezproxy.ncc.edu:2048/login?url=http://infotrac.galegroup.com/itweb/sunynassau?db=BCRC�
http://ezproxy.ncc.edu:2048/login?url=http://www.mergentonline.com/compsearch.asp�
http://ezproxy.ncc.edu:2048/login?url=http://proquest.umi.com/login�
http://ezproxy.ncc.edu:2048/login?url=http://www.lexis-nexis.com/universe�
http://ezproxy.ncc.edu:2048/login?url=http://infotrac.galegroup.com/itweb/sunynassau?db=GVRL�


Statistical Abstract (Ref. Desk) 
 Economic, social and political data in chart or table format 
Troy’s Almanac of Business and Industrial Financial Ratios 
 Selected Key ratios for various industries 
Value Line Investment Survey (Ref. Desk) 
 Comprehensive information and advice on approximately 1,700 stocks, 
 more than 90 industries, the stock market, and the economy 

WEBSITES 
 
GOVERNMENT SITES 
 
 Securities and Exchange Commission (SEC) 
 http://www.sec.gov/ 
 
 Federal Reserve Bank 
 http://www.federalreserve.gov/ 
 
ANNUAL REPORTS 
Check individual company websites under “investor relations” or “about the company”. 
 
 Annual Report Services - Largest free directory of annual reports online 
 http://www.annualreportservice.com 
  
 Annual Report Resource Center - Access to electronic annual reports, company statistics 
 and third party data 
 http://www.irin.com 
  
FINANCE SITES 
 
 Yahoo Finance - Stock quotes, historical prices, etc. 
 finance.yahoo.com 
  
 Google Finance - Stock quotes, historical prices, etc. 
 finance.google.com 
  
 CNNMoney - Latest business and company news 
 http://money.cnn.com/ 
 
GLOSSARIES AND DIRECTORIES  
 
 ALLBusiness Directories (a wholly-owned subsidiary of Dun & Bradstreet) 
 www.allbusiness.com/3470944-1.html 
 
 CNNMoney Money 101 Glossary 
 http://money.cnn.com/services/glossary/a.html 
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